
Programme Overview

Duration: 10 hours of guided learning.

Assessment: One multiple choice assessment.

This unit is mandatory to achieve either Security Guarding 

or CCTV (PSS) Operator qualifications and obtain an SIA 

Licence in Security Guarding or CCTV.  

Unit contents: The Private Security Industry, Legislation, 

Health and Safety, Fire Safety, Emergencies, Communication 

and Customer Care skills.

Working as a Security Officer
Programme Overview

Duration:  8 hours of guided learning.

Assessment: One multiple choice assessment.

This unit is mandatory in order to achieve the Security 

Guarding qualification and obtain a Security Officer SIA 

Licence.

Unit contents:  Roles and Responsibilities of a Security Officer, 

Patrolling, Access Control, Searching, Technology and Systems, 

The Law, Reporting and Record Keeping.

Conflict Management for the 
Private Security Industry
Programme Overview

Duration:  8 hours of guided learning.

Assessment:  One multiple choice assessment.

This unit is mandatory in order to achieve the Security 

Guarding qualification and obtain a Security Officer SIA 

Licence.

Unit contents:  Principles of Conflict Management, Recognise 

and Reduce Conflict, De-escalate Conflict, Resolving Conflict 

and Learning from Conflict. 

Working as a CCTV 
Operator
Programme Overview

Duration: 16 hours of guided learning.

Assessment:  One multiple choice assessment.

This unit is mandatory in order to achieve the CCTV (PSS) 

Operator qualification and obtain a CCTV (PSS) Operator 

SIA Licence.

Unit contents: Roles and Responsibilities of a CCTV 

Operator, CCTV Codes of Practice, Operational Procedures 

and Guidelines, Legislation, CCTV Equipment and Systems, 

Emergency Procedures.

Working in the Private 
Security Industry

Practical Operation 
of CCTV Equipment
Programme Overview
Duration: 8 hours of guided learning.
Assessment: Practical assessment.

This unit is mandatory in order to achieve the CCTV (PSS) 
Operator qualification and obtain a CCTV (PSS) Operator 
SIA Licence.
This unit aims to introduce learners to ‘live’ CCTV 
environment and build on the knowledge gained in 
Working as a CCTV Operator.
Unit contents: Operating CCTV Equipment, Operational use 
of a CCTV System.

Door Supervisors 
Programme Overview
Duration:  30 hours of delivered learning over a four day 
period or weekends and/or evenings.
Assessment:  Two multiple choice assessments each of one 
hour duration.

This course is mandatory in order to achieve the Door 
Supervision qualification and obtain a Door Supervisors 
SIA Licence.
Part 1:  Roles and Responsibilities (15 hours)
Roles and responsibilities of Door Supervisors, Behavioural 
Standards, Equality & Diversity, Civil & Criminal Law, 
Arrest, Licensing Law, Drugs Awareness, Searching, Health 
& Safety at Work, Emergency Procedures, Recording 
Incidents & Crime Scene Preservation
Part 2:  Communication Skills and Conflict 
Management (15 hours)
Avoiding conflict and reducing risk, Defusing Conflict, 
Resolving Conflict, Post incident considerations and 
learning from conflict.

Further information and details of how to book
To obtain further details of these courses or to book your 
place on one of courses please telephone 
08451 300 974 / 01292 470 123 or email:
booking@wsgassociates.co.uk. 

Alternatively you can visit one of our centres below 
Monday to Thursday 1000 to 1500 hours and 
Friday 1000 to 1400 hours.

National Support & Learning Centre
Unit 6, Ladykirk Business Park, 9 Skye Road, 
Prestwick  KA9 2TA  
Tel: 08451 300 974 / 01292 470 123	
Fax: 01292 470 456 Email: info@wsgassociates.co.uk  

Regional Support & Learning Centre
Suite 306, Cumberland House, 80 Scrubs Lane, 
London  NW10 6RF  
Tel: 0845 094 1651 / 0208 960 3060
Email: London@wsgassociates.co.uk

Information on 
SIA Licence linked training

This information booklet contains 
details on how to obtain your required 

Security Industry Authority (SIA) Licence with 
assistance from WSG Associates.
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We can help you achieve the training 
qualification by attending one of our 

SIA Licence to Practice Courses in Door 
Supervision, Security Guarding 

or CCTV Operators.

If you are interested in becoming a Security Officer, Door Supervisor or CCTV 
Operator we can help you every step of the way.
One of the conditions in starting a career within the security industry is that you 
have to have a Security Industry Authority (SIA) Licence to Practice.
To qualify for an SIA Licence to operate in a front line activity you must be 18 
years or older.  You will also need to pass an identity check, a criminal records 
check and achieve the appropriate SIA Approved Training Qualification. 

Obtaining your SIA Licence?

How do I get my SIA Licence?

Who are the SIA?

The Security Industry Authority known as the SIA is the regulatory body for 
the private security industry in all four countries of the UK (England, Scotland, 
Wales and Northern Ireland).
Its powers come from the Private Security Industry Act 2001.  The Act 
introduced the mandatory licensing of all Door Supervisors, contracted Security 
Officers and CCTV Operators; 
Further information is available at the SIA’s website, 
www.the-sia.org.uk.

Getting your SIA Licence is as simple as saying 1, 2, 3.
We can help you achieve the training qualification by attending one of our
SIA Licence to Practice Courses in Door Supervision, Security Guarding or 
CCTV Operators. 
All these courses last for 4 days and you will undergo up to three assessments 
depending on the course of your choice. 
To obtain a Door Supervisors SIA Licence you must successfully achieve 
the SIA Level 2 qualification for Door Supervisors.
In obtaining a Security Guarding SIA Licence you must successfully achieve 
three units; Working in the Private Security Industry, Working as a Security 
Officer and Conflict Management.
To obtain a CCTV (PSS) Operator SIA licence you must successfully achieve 
three units; Working in the Private Security Industry, Working as a CCTV 
Operator and Practical Operation of CCTV Equipment. 

To attend the courses you are required to be aged 18 years or older, be able 

to speak and understand English, produce four passport size photos, be able to 

produce specific identity documents such as valid passport, signed photo UK 

driving licence, UK birth certificate or certified copy issued within 12 months of 

birth, but not photocopies, more details of these documents are available from 

the SIA website or by telephoning one of our support staff on 

08451 300 974 or 01292 470 123

You do not have to wait until you get your qualification certificate to apply for 

your licence. We would recommend that you request your licence application 

form from the SIA by visiting the SIA website or by telephoning the SIA 

0844 892 1025 between 8:00am to 8:00pm Monday to Friday before you 

attend your training course.

To obtain your licence you do not have to wait until you get your certificate, 

once you have your result from us, which normally takes up to a maximum of 

10 working days from completion of your training course you can send in your 

completed SIA Licence Pack to the SIA.

Whilst on the course if you wish, your tutor can provide you with support in 

completing the SIA Application Form. 

Getting your SIA Licence is as
simple as saying 1, 2, 3


