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NEWS RELEASE

Friday 26 August 2011

FOR IMMEDIATE RELEASE

SPAA MEMBER SURVEY ON ATOL REFORM REVEALS INCREASED RISK FOR CONSUMERS    
	The results of a comprehensive survey of its travel agent members, undertaken by the SPAA**, have revealed a significant worry on the part of the respondents that the Government’s proposed ATOL (Air Travel Organisers’ Licence) reforms, far from improving customer financial protection, will actually introduce greater risks of financial loss and disruption for travellers, and even greater confusion over which travellers are protected and which are not.  

The Government’s declared objectives, set out in a Foreword to the DfT’s Consultation document by Minister of State, the Rt Hon Theresa Villiers MP, which are strongly supported by the SPAA and its Members, include :  

· fair treatment for consumers, via legislation which is fair and proportionate for business

· clarity, transparency and coherence, leading to a greater proportion of travel arrangements being protected 

· elimination of the ATTF (Air Travel Trust Fund) deficit, and its ongoing replenishment

At recent SPAA and ABTA seminars, and in their responses to the Survey, SPAA travel agents have highlighted numerous instances of impracticality in the proposed reforms, and most believe the timelines for implementation of the reforms as proposed, cannot be achieved.  The SPAA will evidence a number of these impracticalities in its Consultation submission, and in the meantime the Association is consulting further with colleague organisations in the UK travel sector.

SPAA President Brian Potter comments, ‘The Government’s plans to increase the proportion of travellers protected by the ATOL arrangements – which has fallen consistently during recent years with the advent of online sales and growth of low-cost airlines – are seriously flawed and unworkable. They will achieve neither their fair treatment objective, nor their declared aim to bring clarity, transparency and coherence to the financial protection system.

Its unwillingness to correct the ongoing anomaly of exempting airlines from the ATOL system, in its proposed shorter-term reforms, will potentially place more passengers at risk. The days when nationalised airlines were in effect financially failsafe are a thing of the past. A number of no-frills, low-cost carriers have failed in recent years, causing widespread loss and disruption to thousands of passengers.’

He continues, ‘What we need, and what the Government’s apparent willingness to consider scheduling Parliamentary time for primary legislation (as referred to in the Consultation document’s Executive Summary)  affords us, is a rare opportunity, once and for all to create a completely new, comprehensive and failsafe system of consumer financial protection – but we do need Government to heed our concerns regarding the feasibility of their current proposals. The SPAA, in common with colleague bodies, has well developed proposals in mind which would achieve all of the Government’s objectives, on behalf of the consumer and travel providers – not least their need to eliminate the ATTF (Air Travel Trust Fund) deficit and set it on a sound financial footing.’

‘Our detailed Submission in response to the current DfT Consultation will present our Members’ views assertively and objectively, and lay out our pragmatic vision for a new system of financial protection on which every traveller can rely. We hope the Government will respond accordingly.’

** SPAA ATOL Reform Consultation Survey 2011 – Executive Summary of Results : Attached**
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