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NEWS RELEASE

Friday 23 September 2011

FOR IMMEDIATE RELEASE

SPAA PRESIDENT WELCOMES TRAVEL SECTOR UNANIMITY ON ATOL REFORMS; RE-ASSERTS SPAA CUSTOMER LEVY PROPOSAL   
	 
SPAA President Brian Potter has welcomed the degree of unanimity displayed by travel organisations in their individual submissions to the DfT’s Consultation on ATOL Reforms, whilst re-asserting the SPAA’s view that a move to a completely new customer levy-based system would be infinitely preferable and ‘entirely effective’.  
 
Following up on the Association’s review of Consultation submissions by major travel bodies including ABTA, GTMC, AAC and Advantage Travel Centres, the President commented, ‘Rarely have we seen such a degree of agreement amongst the UK’s major travel sector organisations – further evidence, if it were needed, that these proposed reforms are seriously flawed at the most basic level. We agree that the 01 January 2012 implementation deadline is unachievable. We agree that airlines must be included in any new system, from the outset. We agree that business travel should be explicitly excluded from the reforms, and we agree on a number of other smaller, but significant points – micro-businesses should not be excluded, and neither should agents acting as ‘agent for the consumer’, for example. We believe that, if the Consultation process and travel organisations’ insightful responses are to be given their proper acknowledgement and weight, the proposed reforms must be halted immediately, pending substantive review.’

Mr Potter also alluded to recent comments attributed to CAA CPG Deputy Director David Moesli, in which he reportedly confirmed that Government does not intend to include airlines in the ATOL system, commenting ‘If this statement is correct, when the overwhelming view is that airlines should be brought into ATOL, and Government intends to ignore the recommendations of Consultation respondents, one has to question the rationale behind the Reforms Consultation in the first place!’

‘Meanwhile,’ he concluded, ‘amongst our own Membership, the SPAA is unanimous in its core view that the most effective response to the absolute need for reform – for Government, agent and the consumer – would be a move to a completely, new, transparent and comprehensive customer levy-based financial protection regime. That’s the way to fix the broken ATOL system!’
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