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Friday 18 December 2009

FOR IMMEDIATE RELEASE

SPAA RENEWS CALL FOR FINANCIAL PROTECTION REVIEW IN WAKE OF GLOBESPAN COLLAPSE

Association re-emphasises urgent need for all-encompassing replacement for ATOL

In an assertive response to the announcement of the failure of the Globespan group, SPAA President Brian Potter has renewed the Association’s call for a speedy and thorough review of the current, increasingly ineffectual consumer financial protection system in the UK.

The SPAA Award-winning airline and travel group’s collapse has seen a very small percentage of its total passenger commitment covered by the CAA’s ATOL protection scheme, with the vast majority of customers either having to seek credit card company refunds, or facing the prospect of no refund at all.

The SPAA has been a constant champion of an all-encompassing replacement system of financial protection, since the trend towards online and direct booking, and self-packaging of travel and related services, began to emerge – largely since 2000. In detailed submissions in response to Consultations undertaken by the Government, CAA and ABTA, the Association has consistently suggested practical alternatives, which would see all air passengers fully protected, regardless of their chosen booking method, or which, if any, additional services (such as accommodation) they choose to purchase. 

Comments Brian Potter, “flyglobespan was awarded Holiday Airline of the Year by our Members for good reasons. It offered good quality, regional services to Europe and beyond on a low-cost business model, but regrettably, it has been defeated by prevailing economic conditions, and the imposition by Government on leisure and business travellers of increasingly onerous taxes and charges – another issue on which the SPAA has, and will continue to voice our concerns.”

“We will continue to lobby assertively, the current Government, and incoming Government of any persuasion, to conduct a speedy, thorough and productive review of the patched-up mess which is our current system of financial protection for consumers. We need to have new, coherent and all-encompassing protection for all air passengers, and we need to have it now, before another airline failure lets down and disappoints thousands more leisure and business travellers.”

FOR MORE INFORMATION, PLEASE CONTACT

Alisdair Tannahill – SPAA Secretary

telephone 01475 639924   /  alisdairt@aol.com
Sandy MacPherson - SPAA Treasurer + Public Affairs Spokesperson

telephone 01369 707969  /  sandy@macpherson99.wanadoo.co.uk
Brian Potter - SPAA President

telephone 0141 427 6500  /  bpotter@clydetravel.com
