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Corporate Social Responsibility Policy Statement 
 

Bcerta (the Company) seeks to be a good corporate citizen in all aspects of its 
operations and activities. 
 

To this end the Company has established Policies and Procedures which have 
been brought together under the broad heading of Corporate Social 

Responsibility (CSR) to serve as a guide to employees in all aspects of their work 
for the Company.  
 

These Policies and Procedures cover all areas of the Group’s operations and have 
been developed with reference to relevant legislation, employer responsibility, 

social responsibility, ethical and best practice.  
 
The Company expects its network of associate providers to respond positively to 

its principles and to adhere to those principles when operating as a 
representative of the Company.  It expects that these partners will embrace the 

Company’s compliance with OHSAS 18001, ISO 9001:2008, ISO 14001 and ISO 
27001 and its desire to be a good corporate citizen working and supporting the 
wider global community. 

 
Our CSR Policy can be divided into 4 categories: 

 
1.  Ethical Business Conduct 
2.  Policies Specific to Employees 

3.  Policies Specific to the Company 
4.  Community Involvement 
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