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Funds/Foundations/Trusts 

Some energy companies have trust funds which aim to help customers who are in 
debt, or which may fund projects which provide support for the fuel poor .  
 

E.ON  
The E.ON CaringEnergy Fund aims to assist E.ON customers who are living in low 
income households (a household income of less than £16,040 pa and savings 
below £8,000).  
 
The E.ON CaringEnergy Fund can offer the following assistance to successful 
applicants: 
· payments in full or part to cover the cost of repairing or installing heating measures  
· payments in full or part to cover the cost of essential household appliances.  
Call on Freephone 0800 051 1480. Lines open Monday to Friday 8am-6pm. 

 

British Gas & Scottish Gas 
All customers of British Gas and Scottish Gas with current debt are able to apply to 
the British Gas Energy Trust Fund.  The British Gas Energy Trust offers two types 
of grant:  
1) Grants to clear arrears on domestic gas/electricity bills 
2) To clear arrears of other essential domestic bills or purchase of essential    
household items.  

Download a form/complete online or phone to request a form 
 
Website: www.britishgasenergytrust.org.uk  
Online Form: www.charisonline.co.uk/bget/ 
Application Request Number: 01733 421060 

 

EDF Energy 
All customers of EDF Energy with current debt are able to apply to the EDF Energy 
Trust Fund.   The EDF Energy Trust offers two types of grant: 
1) To clear gas or electricity debt 
2) To help with other essential household bills and appliance purchases 
 
Download a form/complete a form online or phone to request a form 
 
Website: www.edfenergytrust.org.uk 
Online Form: www.charisonline.co.uk/edfet/ 
Application Request Number: 01733 421060 

 

npower 
npower’s Energy Trust may provide one-off payments (Further Assistance 
Payments) for household bills, energy arrears or essential household appliances. 

Download a form/complete a form online or phone to request a form 

Website: www.npowerenergytrust.org.uk 
Online form: npet@charisgrants.com 
Application Request Number: 01733 421060 
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Scottish and Southern Energy/Scottish Hydro 
No specific scheme available for individual consumers.  The website includes 
information on the support services available. 
 
Website: www.hydro.co.uk/helpandadvice 

 

ScottishPower 
No specific scheme available for individual consumers.  Not-for-profit organisations 
can apply for funding to provide support for those in fuel poverty. Priority is given to 
projects aimed at helping families with young children. 

Apply via website or phone to request a form 

Website: www.energypeopletrust.com 
Application Request Number: 0141 568 3492 
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